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Report for Learning Email Etiquette in Group
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Recently, Social Networking Services (SNSs) are increasingly used in communication rather than
Email mainly among the youth. Contact and inquiry by Email is still used for on business and
university operating. Therefore, a lecture for increasing Email etiquette is conducted in a medical
informatics to the first-year dental student. This report shows that group study is especially effective

for improving Email etiquette.
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